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What is mySunrun?
mySunrun is your partner in al things home solar. Welcome to mySunrun.

How do | access the Sunrun app?
i0OS App | Android App | MySunrun 1. Open the Sunrun App on your iOS or Android mobile device 2. Open
my.sunrun.com on your browser * For exact discount details, please refer to your customer agreement.

How do | make a Sunrun payment?

It's the best way to ensure your payment is made on time. Sign up for autopay in the Sunrun mobile app or on
your computer, and your monthly payments will be automatically deducted from your personal checking,
savings account, or credit card. iOS App | Android App | MySunrun 1. Open the Sunrun App on your iOS or
Android mobile device 2.

How long does Sunrun take to send data?

Some manufacturers are able to send Sunrun data within 15-30 minuteswhile others take longer. Once Sunrun
has the data,the charts will show the latest information. Y ou may see estimated production when Sunrun hasn't
yet received the actual data from your system's manufacturer.

How often does Sunrun update data?

The data in the charts is updated as soon as Sunrun receives it from your system's manufacturer (i.e.
Tedla,SolarEdge,LG). The data update frequency depends on what equipment manufacturer you have. Some
manufacturers are able to send Sunrun data within 15-30 minuteswhile others take longer.

What does estimated production mean on Sunrun?

You may see estimated production when Sunrun hasn't yet received the actual data from your system's
manufacturer. Estimated production is based on sunlight,past performance of your system,and system health.
Once Sunrun gets the actual data,the charts are updated to show actual production. How do | set up autopay?

Page 1/2



Spain mysunrun com

-
-

-
‘:f:;- SOLAR :ro.

ot

Web: https://taolaba.co.za

Page 2/2




